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GENERAL TERMS AND CONDITIONS 
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Scope of Application 
These general terms and condition apply to every business relationship between SIPORT AG and its 
customers, in the version prevailing at the time the contract is concluded and which have not been 
otherwise regulated in writing. 
 
Conclusion of a contract 
A contract is concluded when SIPORT AG confirms an order from a customer for specific goods and 
services. 
 
Validity of the offer 
Without special agreement: 2 months 
 
Prices 
The prices are, unless otherwise stated, in Swiss francs, net ex-works, excl. VAT, packaging, transport 
and insurance. Should special certificates, conformity certificates, etc., be required a corresponding 
accounting is reserved. Additional expenses arising due to lack of preparation provided by the customer, 
delays caused by the customer, deadheads and work outside normal working hours will be charged as 
additional expenses at the current hourly rates. 
 
Terms of payment 
Payment is to be made within 30 days of the date of the invoice net, without discount or other  
deductions. Any other terms of payment agreed must be in writing. SIPORT AG reserves the right  
to suspend further deliveries of goods and services, and the removal of faults in the event of a delay 
in payment of an invoice. In addition SIPORT AG has the right to charge interest on outstanding 
amounts. 
 
Retention of Title 
SIPORT AG has the right to enter a retention of title within the meaning of Art. 715 of the Civil Code 
in the corresponding register until full payment of the purchase price, including default interest and 
expenses for the delivered goods. 
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Delivery times 
Delivery times quoted by SIPORT AG are according to best knowledge and ability, but are not binding. 
Any overrun of deadlines give the purchaser no right to cancel the contract nor to claim for compen-
sation for damage caused by delay. Penalties will not be acknowledged unless the SIPORT AG has 
agreed expressly in writing to such. 
 
Technical documents 
Technical documents such as drawings, diagrams, descriptions, calculations, etc., are only approximately 
authoritative unless they have been expressly designated as binding. SIPORT AG reserves the right to 
make any amendments it deems necessary. Technical documents are to be treated confidentially by 
the customer and remain intellectual property of SIPORT AG. They may not be copied or otherwise  
duplicated, nor made available to third parties. They may be used for maintenance and operating  
purposes. 
 
Notice of defects 
Reclamations are to be made in writing to SIPORT AG within 8 days of receipt of goods or of completion 
of services, otherwise the delivery is deemed as correct. 
 
Cancellation 
In the event of a cancellation SIPORT AG has the right to issue an invoice for any costs that may have 
accrued. Goods or services that cannot be delivered after the expiry of the delivery period by request 
of the customer will be invoiced by SIPORT AG. 
 
Liability / Guarantee 
SIPOERT AG undertakes to execute the order according to the contract. Any further liability with  
regard to the customer is excluded. In particular, SIPORT AG is not liable for indirect or consequential 
damages such as lost profits or claims from third parties. The customer is solely liable if legal provisions 
and rights are violated by the execution of the order. The warranty period for goods delivered and  
assembly on site is 12 months from date of delivery or from the date of completion of the installation 
work. Excluded from the warranty are damage due to natural wear and tear, improper maintenance, 
disregard of operating instructions, improper operation, excessive strain, unsuitable equipment or for 
other reasons over which SIPORT AG has no influence. For the delivery of spare parts from other  
manufacturers SIPORT AG undertakes the only the guarantee liabilities it receives from its  
subcontractors. 
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Data protection 
Products and information made available by the customer will be treated with utmost care. Particular 
attention will be paid to intellectual property such as drawings, diagrams, calculations or photographic 
documents. 
 
Applicable Law and Jurisdiction 
Swiss law shall apply. Fulfilment and jurisdiction is Mellingen. 
 
 

 
 
 
 

Mellingen, 5th August 2008 
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